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Check out your member portal

Interactive Medical Systems (IMS) gives you 24/7 access to your dental
plan from your computer or mobile device.

Easily view your dental benefits online

o User-Friendly Design: It's easy to navigate our portal and find your claims, benefit details,
and other important information.

e Mobile Access: No app needed! Just log in from the browser on your mobile device, and the
portal will resize to fit your screen.

o Print ID Card: Whether it’s printing or showing your ID card from your phone, this tool will
save you time and space in your wallet.

Register for Your Portal Account

1. Go to www.mvhealthplanonline.com. Click “Register” and then “Create New Login Account.” Select

the “Member” option.

2. On the registration form, fill in your personal details. The email address you use will be your portal username.

3. Next, set your security questions, time zone, and location.

4. Agree to the web confidentiality agreement for the portal.

5. You'll see a confirmation page and get a confirmation email with a link. Click the link to confirm and
complete your portal registration. If you have trouble finding this email, check your Junk folder.

6. Verify your username & answer security questions.

7. Then, create your password using the password guidelines. Your registration is complete!
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