
 

 IMS offers easy implementation and customization.   
Contact us today for a quote 919-882-5329 jludwig@ims-tpa.com 

 

 

 

 

 

 

 

 

Just checking the box with COBRA administration? 
 
 

Add value to your current and new employer clients by outsourcing COBRA 
administration with the IMS comprehensive solution: 
 

 

IMS will notify your clients’ carriers directly.  We’ll even remit premiums to carriers. 
 
  
When COBRA administration is not tied to a specific insurance carrier, there is no  
disruption when an employer changes carriers. 
 
 
We accept any file feed or even paper notices from employers or brokers. 
 
 
Employers and brokers can view all notifications and payment dates online. Extensive 
online reporting available. 
 
 
Fully-compliant, end-to-end notification services — from initial rights notifications to 
COBRA information packets to monthly participant notices, we manage everything.  
 

 

 

Robust Participant Experience gives COBRA participants 24/7 access to data, alerts, and notifications 
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Access 
Online member portal 
offers 24/7 access to 

plan information 

Enroll 
Online election 

options allow for easy 
enrollment 

Pay 
Electronic payment options 
and 24/7 access to payment 

& plan history and data 
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