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Disease Management Summary Sample
4/1/04 Thru 6/30/04

Program Referrals

Referral Sources

Period Statistics —
Disease State Referred Enrolled Not Enrolled Iév;?)glr?sge
Asthma 31 9 17 6
Coronary Artery Disease 80 33 48 11
Congestive Heart Failure 21 5 13 4 W Claims Payor 28
Chronic Obstructive Pulm 20 3 19 2 E ngfdgﬁ;’e M|°de' 27§
. el ererra
Diabetes 66 29 31 10 [ Utilization Review 216
Hypertension 51 16 38 7 Total: 525
Other 256 47 195 42
Total 525 142 361 82
% of Referrals that Enrolled Not Enrolled Reasons
100%
90%
80%
70% Il Not Eligible for Program 20
- 60% Il Not Medically Appropriate 16
9 o [] Other Closure Reason 5
5 ° [0 Patient Decline Participation 158
D 40% [0 Unable to Contact 162
x 50% Total: 361
20%
10%
0%
2004-Q1 2004-Q2
M Enrolled Il Not Enrolled I
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Disease Management Summary Sample
4/1/04 Thru 6/30/04

Program Participation

Program Participation

Period Statistics

Disease State Enrolled Disenrolled 32
Asthma 24 9 0
Coronary Artery Disease 52 33 1 2
Congestive Heart Failure 9 5 1 2
Chronic Obstructive Pulm 7 3 1 2
Diabetes 53 29 2 o
Hypertension 31 16 1 :2_’
Multiple Sclerosis 1 0 0 -
Other 71 47 0 G
R
Total 248 142 6
* Active at any time in the period Asthma CAD CHF COPD  Diabetes HTN MS Other
Disease State
Stratification of Participants
High
— Stratification of Participants — 2%
Moderate Minimal
Disease State Minimal Low Moderate High 18% v

Asthma 3 17 4 0
Coronary Artery Disease 10 30 11 1
Congestive Heart Failure 2 1 5 1
Chronic Obstructive Pulm 0 6 1 0
Diabetes 2 34 14 3
Hypertension 13 16 2 0
Multiple Sclerosis 1 0 0 0
Other 33 30 7 1

Total 64 134 44 6

Low
54%

Severity
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Disease Management Summary Sample
4/1/04 Thru 6/30/04

Program Participation

Age of Participants

Age of Participants

70
Disease State 0-19 20-34 35-49 50-64
Asthma 2 2 7 11 2 .
Coronary Artery Disease 0 4 7 35 6 ‘g 50
Congestive Heart Failure 0 0 1 7 1 %
Chronic Obstructive Pulm 0 0 2 4 1 £ 40
Diabetes 1 4 9 39 0 T
Hypertension 0 0 10 15 6 :2:
Multiple Sclerosis 0 0 1 0 0 < 2
Other 2 4 22 42 1 k)
2 10
Total L p—— 1T
0
0-19 20-34 35-49 50-64 65+
Age Category
Duration in Program
Duration in Program
Disease State 0-89 90-179 180-269 270-359 360+
Asthma 9 15 0 0 0 2
Coronary Artery Disease 34 18 0 0 0 2
Congestive Heart Failure 6 3 0 0 0 g
Chronic Obstructive Pulm 3 4 0 0 0 &
Diabetes 29 24 0 0 0 4
Hypertension 15 16 0 0 0 E
Multiple Sclerosis 0 1 0 0 0 s
Other 46 25 0 0 0 N
Total 142 106 0 0 0

0-89 90-179
# of Days
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Disease Management Summary
4/1/04 Thru 6/30/04

Sample

Program Referral Detail

Disease State Referred

525

Asthma 31
Coronary Artery Disease 80
Congestive Heart Failure 21
Chronic Obstructive Pulmonar 20
Diabetes 66
Hypertension 51
Multiple Sclerosis 0
Other 256
Total 525

4/1/04 Thru 6/30/04 Statistics

Enrolled

142

33

(&,

29
16

47
142

Not Enrolled

361

17
48
13
19
31
38

195
361

Awaiting
Response

Referred

949

65
158
31
32
122
133

407
949

Enrolled

252

24
53

54

32

72
252

1/1/04 Thru 6/30/04 Statistics

Not Enrolled

615

35
94
18
23
58
94

293
615

Awaiting

Response
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Disease Management Summary Sample
4/1/04 Thru 6/30/04

Program Participation Detail

4/1/04 Thru 6/30/04 Statistics ——— —  1/1/04 Thru 6/30/04 Statistics

Average Average
Active Enrolled Disenrolled # Days Active Enrolled Disenrolled # Days
248 142 6 79 252 252 10 79
Asthma 24 9 0 96 24 24 0 96
Coronary Artery Disease 52 33 1 74 53 53 2 75
Congestive Heart Failure 9 5 1 89 9 9 1 89
Chronic Obstructive Pulmonar 7 3 1 99 7 7 1 99
Diabetes 53 29 2 77 54 54 3 77
Hypertension 31 16 1 82 32 32 2 82
Multiple Sclerosis 1 0 0 112 1 1 0 112
Other 71 47 0 72 72 72 1 72
Total 248 142 6 79 252 252 10 79
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